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== Game Changer in Your Business

MH[A 8 A2 (Service Agreement)

A2 MHE RO Mutor Biz (0|5t "Service Provider")2t 11 28(0| 5} "Client") 7+H0f| K| 2 k|
= of GAXZE Y R|SEALE M| A Bz E Tf77hX| X[&E LICt. Service Provider & & A 20
£ Client Of| Al H|=L|A MH|A, SALES & USE TAX A{H|A, T2 10 2lGH|0|H 24
M-St ol 32l LICE Client 2 StLt O] 24| MH|A | (2 A 2o MAIE M £

) & HEUSHOF ST, 2 A2 LALZE M ERSE MH|A0f 2hot A 2o S2fgtL T,

I

MH|A 0| BHQ| (Scope of Services)

Service Provider + Client Of| A| "H| =L|A A{H| A" " SALES & USE TAX AJH| A" Bl «BIH| 0| H
=47 0|2t= M7HX| o MH|AE HMS gL Ct.

1.0 H|X|L|A AMH|A (Business Services)

Service Provider 7| M| & St= "H|=L|A AH|A 0= M| 74K 0| JESLICE.

1.1 H|X|L|A Z=H| MH|A (Business Preparation Services)

Service Provider = H|=L|A =0 A AL B0l 28 = 7|Ef RS 712 44, H{=LA
5, 5{7L =LA W 28, 848 A AIRA 0, 48 X AIRES ERtt X HE Z£edtd
OO0 M H| =LA E A|ZSH= O B2t & TH| MH|AE HS gL Tt 0]2]0) = & H[01,
OiE S AR A QIH|2|0] SAL M AL 25M AR, R E2[E AE, 2 AXYE &
BEME, gAML =, SMHE AZISE, OIAHEEE, oA R E AlZHEd, oA 27| 2
A FENSS2 MH[AE HIeL T MH[A = HX|L[A FH|0| RXE i F= MH[A0[|1,
MH|AS L2 = 2 Service Provider 7t €2 SHX| A& L|ICH O|E S0, O1& X AIE A
(@)

Ao = Ai2| M8 S HE=H S22 F= AHA0[X|
RS LICH QH 2| SAIYNE &0t ME0| =FS F&= A{H|A0|X|, A Service Provider 7t
SALE SHX| 2L L|LCt Service Provider = Client 2| H| =LA =H|0| 223t 2 E MH|AE

HMEotd 2777 455 flet &= 280 28 = JA==E HLCH
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== Game Changer in Your Business

1.2 H[X|L| A 2 AMH|A (Business Operations Service)

Client 2| ¥} H|=L|A7F & 2 HE|X| Y= 220 A Service Provider = HIX|L|A Q45
NSOl MSUAS SEHOD SUHOD LYY < UES UZUL 2HMUI2E
M52t L|Ct. Service Provider = H|=L|AQ| 2t HAME B LIEHE S 22|, 2™ F
E|HE2M Z[&o XHI Heot T RE L=

e GG0= oA FAM, A F A

ZetE Lo

2SS N5 8t LI Ct. Service Provider 2| £ A1

M
FY HOAHE FAM, 28 FA, &2 FA & 222 FM7t

>

1.3 HIX|L| A #Dd& MH|A (Business Consulting Service)

Service Provider = Client H|ZL[AQ| RISK #2| & @[ot H|=L|A A E MH[AE KHSgLCh
Service Provider = =M & XM & ZILHStD 22X E A 85t RISK 2| &4 &¢I & Hdt1,
U7t ZHME LK s A gl =22 01| [ct2t RISK Off CHt
SRS HISTLCL &FH WS St ZENA Service Provider =
HIZL|AO| CHoF RISK £ | A3teHL|CE S

HM&sta ofof Chet =2 S TIAR LTt
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ervice Provider = 9t H0l /= fa S5E=

2.0 Sales & Use Tax A|H|A (Sales & Use Tax Service)

Service Provider 7} M| 238}+= "Sales & Use Tax A|H|A" 0| = & 7}X| S&HO0| Q&L

r:

2.1 Sales & Use Tax X| =1} 2111 AH|A (Sales & Use Tax Payment and Filing Service)

Service Provider = HA[0f 2ot WA © = Client Of| Al 0K El Client 2| M& EE= A{H[A0]
CHot Sales & Use Tax &5 X 41 100f CHs HE0| 2 05t= MH|AE XS L L} Service
Provider = 0|2 & °8& &5t THOIAM 410 MH[AE HS3HH, O] AMH|A= SXY CA, NY,
NJ,FL,IL & MA 2| 5 7)f £78 0] tishM 2t MH|AE T L T Service Provider = &<

MH| A HRE =E510], 7t State MH[AE MSE 0 /LT Service Provider

Sales and Use Tax Act. 0| [C}2} Client 0| Al AH|AE H&stn, H X3
QFE AHAEY |7t UASLCE O AHA 2 HESHA A 20 HA| |

orru
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== Game Changer in Your Business

2.2 Sales & Use Tax 2| A{H|A (Sales & Use Tax Review Service)

Service Provider = Client 2| A2{Lj G H|O|H LU X| 2 & M3, Ml& X S &AM Ao Ciet
HAst 242 o] 2 E X2 HE &= Sales & Use Tax 2|7 AMH[AE HSTLICE O]
At

= =
MH| A= SSENEFE FOie &5 = ME[20] oM, 22Xl M ALz Qs =1t
=1
O

HEE MFZS st MZ 2EotE Ol Client 2 X ¥sHs MH|AS XSt &= A2 ALt
X X|Z 2HME LSt B0 CHSH Client O Al 1S MH|AE HSRLCH

I HEE M0 tieh ety Z2ohs 23 F M F 8= P 2az 0 g2 E N2
2= 0f Cioto] 252 StX| & LILE. Service Provider £ & & A A1| B EE 8S
fIESHE 20| 2OSHR| @1, S E5010] ME|AE MSotths ES QXISH0{0F LT

3.0 2lGjoJE| &AM AMH|A (Big Data Analysis Service)

Service Provider 7} X| &S St "Big Data Analysis Service" Ol & & 7HX| & 0| J}ELICH.

3.1 4lGjo|E| A 17| X| A (Big Data Analysis Package A)

Service Provider = 1 Z249| ZEHS =l
=5, 29 N A, OIo|e =X 0 & 5 LY
=

>

2ots e et A =0 L 23HE L|C Service Provider = 228 @l HIELA QIAMZEE S
Qo X=A HO|HE M35t ZutE WAIEE G4 o= HAIGLICE M2tA Client = 240
ZOsHHOIHE Mae o F 7t AELICH 2ot HIO|HE QIsl StM et Z0p7t Hlsh
UAS2 Ol BtL|Ct. 0|23t AL Service Provider = Sl Z5}7| @/l 23 XA S MSTL|Ct
I§7|X| A O = CHA|EEE Sot O 23 24, 45 23 24, 0f 3 23 24 (2242,
metoh X|H 2te 24, a4 2t ZA OrA 8 2 40| 2 R0 S L L Client 7F
X8t & 50] 240 20, 28 Al XEd 20171 HSE L HA|EETF LE2 0| =,
Aol =7t s =d & =0 thiet 12 @ Hoj|= & K= 2| 20%0] 8l Fdt= =7t H[ &0
2t LICH GO B XS O| X HE|H X[H L==0tF At M= X|HE LT,

A9t MZ =018, 4ol 28, 24, 8lH0[H &= 7Y, MH F=77tX] 230 Y =
2QELCH A UM CHA|EE= A MHZ 60 & 20| MSED, X HRt & HE| H=
Zotoh 04 O | Of B 7t M & =akE LT} O|—_‘?: D= HOlH= 013 AZ = SR 7|& 3 &
O|LHO|| M| SEk|0{OF St CHA|EE At= 1 = 7 Y O[LHO|| XS =0 OF & L| T,

w
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== Game Changer in Your Business

HAEE Zuts 2ot Co| AFE Y3

= _
o it = . 1 =
XN|SELICt Client 28 A| H{ZHZ E AFES fo:l MutorBiz I| 0| X| & Sl & & = UA|
A2 ol X|ot A2, ol X| = X0 3 71 ¥ SCt AIEE &3 H&0|

M-S eLICE 2H Ol E AMH[A
7tsotH, O|= H|O|H = Et A X & LICH AME|2 K| = Client 7t CFA| 2G| O]
A ot 87, ME|2 K| 7|2F S2F2f B0 & & M-S 3HOF 0|0f M MH| A7} 7hsohd

=4 (S22
L =R

L)

P
ot

3.2 4]0|o|E| 2 1{7|X| B (Big Data Analysis Package B)

Service Provider = 11 10| ZFHsh tietd &4 F 55, 14 =5 HOj =5, 7t 12| 29
=5, 23S MA, HolH =X o & & Cr¥et BEE &L Ch 13 O3 H|O|E{= Client 7}

H ot g0 el A 5|0 FE3HE L|CE Service Provider & 228 @l H{ZL|A OAMAT™ 2
Qo XEA HIOIHE M35t ZutE HAIEE FAlo= HAISL|CE M2tA Client = 240
ZostHOIHE Mad o7 &L 2ttt HO[HE Qs SetFtt A0p7t Yle
US2 Ol Tt O] 24Tt H 2 Service Provider & SHZA57| ol & LAlZ2 MSELICH
Ij7|X| BOl= HAIEEE S IH7[X| A, OfE &H 24, 45 H 24 0j 3 &
=42, Zepoh X 2tE 24, 0 atd 24 0 8 2t 242 M Sk, Eot
A RHEN HAAHEA, QANHAEN A Y HAHEOHS B2 W27t F7tE ZEE|
UAELICE Client 7} X|Hot &t=0| 240 Z&te|0, @ A| BhEd 41071 M S & L
CAIEE7F L2 O|=, Zutgfe| 71 £ 78 &=0 tist 12 @ 0= & X[=A42| 20%0
S &= =7t H|8&0| LdigtL|CE H|O|E XSO X|HE|H X[ P03 A0 ME =

XA LT

A9t MZ =018, 4ol 28, 24, 8lH0[H &= 7Y, MH F=77tX] 230 Y =
2QELCH AN UM A EE= A Y HZ 60 2 20| HSEH, AW ARt & HKY HS
Zotot A4 O|F MOy 7} M& =otELCt 0|2 EE HIO|H= & A2t = HEE 7|&3 €
O|LHO|| M| S |00k St CHA|EE Atz 1 = 7 Y O|LHO|| XS =0 OF & L| T,

CHAIEE Zote SRHLE MEE YIS S AMA 4 UOH, WK I
R ZELICE Client 28 Al Bl 2SS ALSH0] MutorBiz HOIXIS S} 25 & 4
RIBELICE YTO|Ef MH|AS SHXI3H 32, 1K 2 £|0h 3 Y SOt AILE I

7tsotH, O|= H|O|H = Bt A A E LITE MB| A SHXA] = Client 7t CA] BIEIO|E MH[AS

L
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Game Changer in Your Business

—

Aotz E2, ML BiX| 7| 2H SQte| H|O|E & S 3loF 0|0 M AMH| A7} 7hs oy
=3

ZHo| ® 2l (Client Responsibilities)

Service Provider 0| A M| 33

Client 2| M L|Ct H=S

SE2= Fe&otA MSE 0o 5k, thE 80| HSdte A2
Sl 2 & MSotA| 2B H|X|L| & FH| AMH[A,
HIXIL A 2F ME|A SLH[ =LA AdE ME|A, BH[0]H =4 AH| A, Sales & Use Tax /31

ME|A B2 FAEIL, ERMY HE S 8E, ME, S5 8M A d=0 CHoli M X[ 0] E[ ALt
LRI Eds bt d 2AXI5H OF 2L T,

5t M (Limited Liability)

Service Provider 7t M| 3 5t= MH|A 0 EE= A EZ Clgl| st = XA 7N QEH)
C

SEY =20 2618 2 0|0 =ZotE|X| = 2= &8l 0f CHsl XS K| X| Z&L|Ct
Service Provider 7| MA|SF MH|A 7| 2F O &F A|ZH2 F&SHA| RS2 U2, MH|A X[ AHO|
CHoll M QS X|X| Y=Ct= HS AL CE
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== Game Changer in Your Business

M| MH|A H|-& (Service Fee Details)
Service Provider = Oft2juf 20| MH|AF XSSt 10| Ciet H|8 F & YLt
<HIXILIA MH|A 85 >

o HIX|L|A FH| AH[A: TYF|X| 7t 2 O] =) $25,000 0|12, Of &f AMH[A 7|2H2 5 71 E
o HIXLA 2F AMH[2:T{7|X] 7t 2 O|=} $60,000 O] 11, o & MBE|A 7|2E2 6 7HE
- A EMNMT 2 MHAE YIS s FAMY 714 0=t $12,000
o HIXLA AEE MB|A: TfF|X| 7422 0|2} $40,000 0|12, Of| & AMH[A 7[ZH2 4 70 E

< Sales & Use Tax A{H|A HE >

e Sales & Use Tax 211 AH|[A: ZF =EFg400 (HA|QF M OESH, MO F=7|= H[X|L|ADORCH 24
Z=0rCr HHEO[ Ch=X| T ‘%%/-E-ﬂ%/‘ﬂ% M F0f StLtolCt.
- 37F MH|A: Research A{H|A A|ZHE $300. Ml& ZEE A|7HE $400

o Sales & Use Tax 2|7 MB|A: Tj7|X| 74242 O|=} $8,000 O| 1, Of & AH|A 7|2H2 3 74

- F7b MB| L& Z=0F HEO0f oo Zgar ZAH RO M| A 7H4 2 O[3t $6,000 + 15%

710/ (& =22 Value)

< Big Data Analysis A{H| A HF >

e Big Data Package A: Client = Monthly 2} Yearly T+ S AH|AE MEiSH = O Monthly
HEiot B2 = A=, LS E 15 Y7HA] $1,000 24| 2t= S OF StO, O & 15 O
AN UO|C} Yearly & Bt AR = AY=, LIS 15 A 1 E REE Mt 11 7 E
$11,000 S ZH|sHOf BhLt.
e Big Data Package B: Client = Monthly 2} Yearly + S AMH|AE MElS 5= QI O, Monthly £
MENSE BR= A2z, T2 15 YA $1,500 2| &tz 6j0F S =
AX LOICt Yearly E MEiS 2= AL, L2 15 X 1 & F=2E Mot 11 74

$16,500 = Z M|l OF $HCt,

Client 2 X| &= AMH| A0 CHolf 22| =l 2 2= Service Provider | Al X|&3HO0F S}, X| 22 &F
SEARREZE A S K| 2 0| = 0f O] FOf & L|C}.
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== Game Changer in Your Business

F71 MH|A 2 (Additional Service Request)

Client O] 2 H|fO| M C}REX| Y= =71 MH|AE QFE= B2, Service Provider = & ZAFKLH
ME gto|2 MH|AE NSolOF StL T 71 MH|[A &= M3, O|H| Y, Xt HIA|X] X 7|EF A

A5 752 Bo BAK EE 8| B4R 02 90| HY0| H0), $7} 230 £IE 4

AN H

ol L|C}.

MH| A A%} 2} (Service Start Date)

AHIAE 2 SEAREZE 2 72%0) MBS, Service Provider 7t XIS SQISHE S A
AEHEILICH BAXQl MHIA AT 2 X2 SoIots ST AR Y2 BT AH| AT}

A|Z0| &£|™ Service Provider = & A 0| @A =l AH|A Sl AQFO| =Tt AH|AO| CHTH LHE S
MA AEHSID MH|A K-S Al &Sl OF 2L T

MH|20f| S0{7}= 0l H|E (Cost Estimation)

Service Provider = Client | Al AM{H| A& +&3t=H S0{7t= H|E2 D|2] 28 & =+ ASLICH
Of H| &2 Service Provider Hf| | X|Z3t= A H|A H|EO]| OFHLICH 0| & S0 AHF& &7
TOHE flet H| &, Eels 2 8d7| ?Iet ++2S. Client 2 H|-E§ 2F0| Ht=A| WHE A[ZH0

HEAYS ot1, S = o g H| &2 FAl MS3l F0{0F LTt MH| A = H| O[] B L

4, o+ o

O RA HE7 2 THEX], =70 & E[X] RFEHX| 510 ME[ATIAO| XEO| 47| 2O
UM = SHELICH MH[A = B|EF ZHGH|0f 3l S5 = B[80| Z&0] E= ASLIEL O
=0 Client 2| O|E 2F TH = QI5|| H[HV|#LI S BH|ES0| ZYEEPYLICE

Service Provider H| & X| & (Out-of-Pocket Expense)

ANHIA0| S0 7= of| & X|Z0]2|0] Client 2 Service Provider 7 X| &%t H| 0| CHsiM 252
51| 2=0{ OF Bt L|LCt. Service Provider = &4 Client 2| S 21510 0f&f H|-8 HE SHX| T, 0| & & o
Q [}

;
Lt
!

=
2AS0[Lt 5ot Y2 Me[St= 20| A Service Provider 7F 9| H|-&& L{Of St= 2H&H0] CHot
AO| Mt A0 HY X F= IS HAEs Y9, Client 2 25 AMEHZ 7 Loto &=
HFE A Service Provider || 2t 3|3 0{0F 5t 11, X| 50| X| 0| E &2 Service Provider =

DS 1.5% 2| O|Xp77HA| H 7+ 4 A= HEl7F ASS AL
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== Game Changer in Your Business

A H|A F ¢t (Suspension of Service)

Qf=CHH 3HZ0| 23| X| 22 I 77HX| Service Provider &= A{H|A S SEtat4= Q& L|CH AL}
Service Provider £ 30 20| X| %S0 = 22 0| AL X| U =CHH, A S F AKX & A=
He|7t YESL|CH O] Z2+= Client O] BIEA| H2 22 ME K=t c ?

—

O[O0 X|=¢t Service Fee & =22 A| XS A MO AIRLICE

MH|A 2HE M (Service Refund Policy)
Service Provider & Client Of CH{ 3 £[ 19| AMH
O &t b= Ea|, MH| A0 CHSF Client 2 THSO|LE A E2| Q10| 2lgt Z2 7t QUCHD S &, O[O

Service Provider Of| 4| X| 28+ M H|A FE
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2= D2 0| Ea U M2 “AofE ME|A2 Qo) Client O] S =2 o 2ot &3
=2 L5 E YRS 49 S HIE 2= ofafiet 22 =0| otLtete 0| & B2 YLIL.

o U=l AH|AOf 2B A Service Provider 2| X|£A O 2 12| | u|7t
(o]}

| 4%, Client 2 Service Provider Of| A|

= 0
ot 2t S E K| A|SHO OF gL C}. Service Provider

= g Client 52 QS HEMZ AT 252 A0 H, A%t 20|
Sle AMEIE S S Argof 23 20 =2f, ool 2§, @255 U5 BE UL Client 2
MH|A 2= FHO| LIES O E}D, S29] XM O E HLt= LHES ML=

Jk
ol
et
-
n
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== Game Changer in Your Business

MH| A AH|eF 1} 7| (Service Termination)

MH|A ASF Oh7| = AR AN E FrEte MH2 R NE3HA A St ut7| & Tdgts AL
At ot7| = SA R RS 40, M2 SUS XYL AS LI A p7| 7t Tdo| E
B0= Y4tolOF 2 FEE ot H| &S Al LHotK] M =0 =10 20tof 3, £3iLt Z°F O

oot 0| §Al 7B EO0{7t0F BFLICE ME| A A Sf ot7|of Ol g 2= Chait 22 50|

Service Provider = Client 2| & 2tot H{E XLt HEKX S 2|0], H| & X[=2| 2| F S0, =& & 0
22 27, MH[AE WAL oA} Hoigle a2 H2

ANEHo =2 s B0 MH[A A S oo

mjn
>
o
ot
+
¥0
K
o
x
o
[>
N
12
H
N
x
r2
=
T
mjo

Client 2 Service Provider 2| A Ztot X|GHH A 11 O| MOl MH|A O|F Z0|&l, AH|A IFHO|Lt

o,
o RAIY WSOl X EH2 2 s E200 ME|2 A

Zutof g =TE, 28N AIS Of 2

7| & Tdgs AL, ofIf MH[2 A|9f IH7| M M| ZS Service Provider 0| 7| €2 2 M4
MH[A AlSf I & 2= 7t gLICH MBS 2H2 Service Provider & S X2 2 AMH|AS
S THOHO{OF 2L Tt

ME|A A SF o) 7t 2|3, 22 0] tiet 2782 “MH[A 2 F (Service Refund Policy)” 2| A <
SO mEfA TIHO| [, ME|A A[of It 7t 2= Glof gHE 2 O[O X[X| B& LICEH MBE|A

ohE §Mo 2 TIAHE|7| ol FLH3HOF S Fee Lt H|E2 02| Fih20f TAO| ELICE

—_ T

HIZ $X| (Confidentiality)

Service Provider & 2 £ Client 32 & 7|2 E FX|5}2 Client 2| 2| 90| | 3 X}0f|A| of st
YEHLE S7HSHX| XSLICL O] 2|2 &= Al B E 20| = ASE LCH
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o Game Changer in Your Business

HI
(1]
=<|J=I-
uy

(Dispute Resolution)

= AH|A A MO 2EHM 20| Lo 42, FUH 22 72l (Mediation)2 1-&5t1
=M S AS sl LA =22 s{{oFRtL|CE SIHQI D82 YAt 2= X 3 AR X|HES
Siofst L, HI 82 FALZL #&5t X|E5H0, S71Z 2= State of California A{H| A& AKX =
LT S70 210 25 278 s ZA0| 435X %= B0 YA= American Arbitration
Association 2| HE S ME= S7HQS 2tAt 1830 F7H (Arbitration) S A2 H O 74A| &[0,
O] YA B E A+ State of California A H| A AKX 2 HEtL|Ch

=7{*4 (Governing Law)

0| H 2k State of California Z210] [It2t F8 5| A 1, 8l A10| &0 & L|C},

A2k M 0|5l (Entire Agreement)

E 22 Service Provider 2} Client AFO| 2] A{H| A0 2tSH AESE OS2 O[5+, LA

ALt BE WA 0| Bl B A% 2 thHFLICH

AH 2k 71’8 (Amendments)

L
%
10
o
X
o
|0
.
X
10
mjo
4
oz
e
+
0
n

=2 7| 2F2 Service Provider 2} Client 2t2| A{

_|T|_
Rt
o
rE
-
ot
=2
sl
2
=
>
MUl
=
oh
et
+

o

Very truly yours,

Mutor Biz
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== Game Changer in Your Business

SELECTION OF THE SERVICE

M SiLt =2 1 0|4 MH|AE XAt R

O H[X[LA MH[A - H|X[L|A FH| MH|A

O H[X|LA ME|A - H[X| LA 2 AH[A

O H|X|LA AMH|A - H| X[ LA AAEN MH|A

O 200lH &4 MH|A - Ti7| X[ A

O 200l &4 MH|A -Ti7|X| B

O Sales & Use Tax A|H|A — Sales & Use Tax X| =1t 4110 A H|

[0 Sales & Use Tax A|H|A — Sales & Use Tax 2| 5 AlH|A

MEX 0|5 :

MEZE

Client H| X|L|A 0| & :

ME ERt:

** By signing above, you agree to our service agreement
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